
 

GENERAL 1-YEAR MANUFACTURER’S LIMITED WARRANTY 

 

LIMITED WARRANTY AND EXCLUSIVE REMEDY: Fi-Foil warrants that during a period of one (1) year from date of 
shipment of the goods purchased under this Agreement, such goods shall perform in accordance with Fi-Foil’s written 
specifications applicable to such goods. If during such period such goods shall fail to perform in accordance with Fi-Foil’s 
written specifications. Fi-Foil shall, at its expense and option, repair or replace the goods; provided however, Fi-Foil shall 
not be responsible for any removal, installation or reinstallation costs. Except that Fi-Foil Silver Shield™ Radiant Barrier 
Product is covered by a separate, written 20-Year Transferable Limited Warranty and Fi-Foil’s RBI Shield reflective 
insulation product is covered by a separate, written ten year transferable limited warranty. THE FOREGOING 
WARRANTIES AND REMEDIES SHALL BE CUSTOMER’S SOLE AND EXCLUSIVE WARRANTIES AND REMEDIES under any and 
all circumstances. Provided further that if any such remedy shall fail of its essential purpose, Fi-Foil’s maximum and sole 
liability arising from or related to this sale of goods or services, or from any attempts to repair or replace defective 
goods, shall be limited to payment of the purchase price, or the allocable portion of the purchase price which relates to 
the defective goods furnished under this contract. The foregoing warranty shall be void if damage results from 
Customer’s improper installation, repair or use of the goods. 
DISCLAIMER OF ALL OTHER WARRANTIES: Fi-Foil makes no warranty other than the limited warranties described or 
provided above, THESE LIMITED WARRANTIES ARE EXPRESSLY IN LIEU OF ANY AND ALL OTHER EXPRESS OF IMPLIED 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ALL OF WHICH ARE HEREBY EXPRESSLY DISCLAIMED. In no event shall Fi-Foil be liable, and Purchaser shall hold Fi-Foil 
harmless from any damages, direct, indirect, general, special, incidental or consequential, whether resulting from Fi-
Foil’s negligence or otherwise, arising out of, in connection with, or resulting from the goods or services sold hereunder, 
and any and all claims, actions, suits and proceedings which may be instituted in respect to the foregoing, including 
those made by subsequent owners and users of the goods. 

Warranty Claims.  In order to submit a warranty claim, please contact the distributor or installer of the insulation within 

the warranty period.  If contact with the distributor or installer of the insulation is not practicable, users should contact 

Fi-Foil Company at (800)448-3401.  In order to submit a valid claim under this warranty, the user must provide proof of 

purchase demonstrating the purchase and installation dates of the subject insulation, as well as a sample of the product.  

Claims under this warranty will be valid and considered only in the event that the claimed product was manufactured by 

Polyair.  Fi-Foil Company shall have the right to test the claimed product and to determine whether it was manufactured 

by Polyair or another entity. 

Effective July 1, 2017 
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